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Installing L8MS-QAR Client Viewer (From CD)
Our CDs are sent out with auto loading functions and instructions to follow if the auto
loading function fails.
Follow the on screen instructions and go to running the software for the first time.

System Requirements
Recommended

Windows® 98 or later.
Pentium 2 processor
256 MB Ram
10 GB Hard disk
1024 x 768 Display

Re-installing L8MS-QAR Client Viewer
Re-installation of the full program is likely to result in the loss of all existing data and should
not be done unless this is acceptable. Upgrading would be the normal option.

Installing L8MS-QAR Risk (From Web site)

Downloading L8MS-QAR Client Viewer form our website

Download the installation files from our
download site.
www.ldrisk.co.uk/downloadrisk

Choose “Client Viewer” under the full
version heading and then click on
“Download Full Version of Client Viewer
System”
When this screen appears choose the save
option and save cv6-instal.zip to your
desktop.

Right click on this icon and choose extract files.
(If you have file compression software such as WinZip extract the zipped files
to your desktop according to your software instructions). This will extract two
files to your desktop “PS & Cv6-Install”.

Double click Cv6-Install and follow the on
screen instructions.

Once installed all three files cv6-
install(compressed file), Cv6-Install and PS should be deleted from your desktop.
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Registering L8MS-QAR Client Viewer
This software does not have to be registered with CompCo Ltd.

Upgrading L8MS-QAR Client Viewer

Upgrading from from V5 and below to V6 and above
L8MS-QAR Client Viewer V6 is a fundamentally different program to version 5 although on
the surface it appears to operate the same way the mechanics are completely different.
Version 5 can not be directly upgraded to version 6.
Version 5 and 6 may coexist on the same computer without any known issues.
Version 6 will be supplied and supported by us for any customer who purchased version 5,
please see the section on downloading from our web site.
Risk assessments created in version 5 can be ‘Extracted’ and imported back into
version 6. (See retrieving a risk assessment).

Upgrading from L8MS-QAR Client Viewer V6 to 6.01 and above
Version 6 upgrades are regularly released and you should check
www.ldrisk.co.uk/downloadrisk regularly to note the release date of the latest update.
Upgrading will not affect your previously created risk assessments.

Download the upgrade file from the above site under the ‘Upgrade’ heading and then click on
“Download The Upgrade Of Client Viewer Assessment System”

From the file download window
choose “Run” or “Open” and allow the
file to download. Confirm that you
wish to install the software if prompted
and follow the on screen instructions.

The Upgrade asks if you wish to
replace the current control scheme.
You should select yes unless you have
already run this upgrade and have
modified or personalised your control
scheme.

The message may appear several times if
your program is linked to multiple
databases. (Once per database).

The upgrade completes by running a check
on your data. This can take several minutes

depending on the speed of your machine and the number of risk assessments in your database.
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Change User Passwords

Sign in as usual.
Select “File” from the tool bar and choose “User / Change Password” from the drop down
menu.

Complete the form displayed by typing Previous Password, New Password.
Choose “File” from the form menu and choose “Save” from the drop down menu.
Click “OK” button to confirm save.
Choose “File – Exit” or to close the form.

Delete a User or Change the Administrator
Click “File” and choose
User / delete user.
Choose the user you want
to delete from the drop
down list and type in the
admin password (This is
the administrator’s sign
in password), select “File
\ Delete”. If you delete
the administrator a new
administrator may be
added as above.


